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Priority Origin Epic 
Feature 
Name 

User Story 

Assumptions As a 
<type of 

user> 

I want to <perform 
some task> 

so that I can 
<achieve some 

goal/value/impact> 

High Initial 

Catalog 

Catalog 
management 

Catalog 
manager 

To have an ability to 
create a Product 
Data Model (e.g. 

Attribute set) 

Inherit Product 
attributes 

TBD 

High Initial 
Product 
Prices 

Catalog 
manager 

To setup Cart price 
rules 

Show up discounted 
price in the Shopping 
cart in case if specific 
set of conditions was 

met/coupon code 
applied 

TBD 

High Initial 
Product 
listing 

Customer 
To view a list of 

products 
Select some to 

purchase 
TBD 

High Initial 
Product 

Comparison 
Customer 

To view Product 
Items comparison in 

a table 

Choose the one that 
fits 

TBD 

High Initial 
Product 
listing 

Customer 
To navigate to the 
specific Product 

Category 

I am only review 
Products that I am 

interested in 
TBD 

… … … … … … … 

High Initial 

Buying 
process 

Shopping 
Cart 

Customer To review my cart 
Make adjustments 
prior to checkout 

TBD 

High Initial Checkout Customer 

To be informed if 
checkout process 

are continued 
successfully or failed 

Notified if order was 
placed or not 

TBD 

… … … … … … … 

High Initial 

Content 

Breadcrumbs Customer 
I want to navigate 

using Breadcrumbs 

Keep track and 
maintain awareness 

of my location 
TBD 

High Initial Navigation Customer 
To know how the 

site is organized by 
looking at the menu 

Find what I’m looking 
for 

TBD 

High Initial Navigation Customer 

To orient myself 
within the site at all 
times with global 

navigation bar that 
present at all pages 

TBD 

… … … … … … … 

High Initial 
Personal 
account 

Sign In/Sign 
Up 

Customer 

To have the ability to 
create or sign into 
my account and 

access my profile 

Use the website as 
new user or as a 

returning user 

User will have the 
ability to create a new 

profile by inputting 
appropriate required 
data and have that 

validated by email so 
they can then access 
and update their new 

profile. 
Returning users should 
be able to sign in with 
email/username and 

password and 
update/navigate their 

profile. 
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High Initial 
Sign In/Sign 

Up 
Customer 

I am required to 
enter a strong 

password when 
creating my account 

- 

Must have at least 8 
characters 

Must contain at least 1 
digit 

Must contain at least 1 
uppercase letter 

Must contain at least 1 
lowercase letter 

Must contain at least 1 
symbol 

High Initial 

 

My Orders Customer To review my orders 
See what I've 

purchased in the past 
TBD 

High Initial My Orders Customer 
To drill down into the 

Order page 
View detailed Order 

information 
TBD 

High Initial 
My personal 

info 
Customer 

To edit my contact 
details 

Keep it up to date TBD 

… … … … … … … 

        

High 
Call 

06/18/2023 

 

User roles 
and 

permissions 
Admin 

To be able to setup 
permissions 

according to the 
business workflows 

 

Roles: 
- Admin 
- Sales 

Manager 
- Customer 
support Manager 
- Catalog 

manager 

high 
Call 

06/18/2023 

User roles 
and 

permissions 
Admin 

To login to the 
system using 

domain credentials 

Access system 
according to the 
corporate rules 

Active Directory 
integration 

Low Suggestion 

Non-
functional 

Accessibility 
Visually 
impaired 
Customer 

To be able to take 
advantage of screen 

readers 

Browse through the 
website and buy 

Product items 

The HTML markup 
should be well 

organized and allow 
screen readers to easily 

navigate through 
elements and sections 

to give visually impaired 
users a clear idea and 
structure of the site. 

Low Suggestion Accessibility 

Customer 
who 

suffers 
from color 
blindness 

To be able to use 
the site without 

concern for color 

Participate with all 
aspects of the site 

If we have an 
abundance of color in 

the site, it must not 
control or limit how a 
user interacts with it. 

Low Suggestion Accessibility 
Deaf 

Customer 

To be able to have 
access to videos 
posted on the site 
with clear subtitles 
or sign language 

Can understand and 
enjoy the content 

The content will vary 
from text to videos on 

the site, and when 
videos are displayed, 
we must have options 

to include sign 
language (ASL), and 

videos with clear 
subtitles. 

Low Suggestion Accessibility 
Customer 
with eye 
glasses 

To be able to 
differentiate between 
the background and 
text on the screen 

Participate with all 
aspects of the site 

Use fonts, text size, 
and color that is easily 
viewable for users that 
have vision problems. 

Part of this may overlap 
with overall 

presentation and 
design. 

… … … … … … … 
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