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Our mission for over 20 years has been to serve customers all over the globe. We are 100% 
committed to helping our customers achieve their business goals. Our customers’ success is 
our success.

Nikolay Kurayev,
Chief Executive Officer
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SERVICES

OUTSOURCED PRODUCT DEVELOPMENT

Transformation of a great innovative idea into a profitable product is challenging. ScienceSoft 
helps companies to build software products they can sell to their customer. ScienceSoft takes 
care of all aspects of the product development cycle including R&D, prototyping, development, 
testing, maintenance, and support. Depending on the area of application, we adapt software 
products to multiple platforms, devices, and databases. Products we work on range from 
large security and compliance systems to entertainment applications running on millions of 
handsets.

CUSTOM SOFTWARE DEVELOPMENT

To Build or to Buy? This dilemma is faced by companies when they decide on a new enterprise 
system. Often none of the off-the-shelf solutions can fully meet the specific business 
requirements. Relying on an expert to build a tailor-made solution is the right strategy in this 
case. For many years ScienceSoft has been delivering Java, .Net, C/C++, PHP, Linux/Unix 
custom-built products for various domains for companies that have decided to develop their 
perfectly fitted solutions from scratch. Whether a customer is thinking of establishing a simple 
Internet presence or considering a complex enterprise solution our experienced team is ready 
to be of service.

INDUSTRY EXPERIENCE

Product development

Custom software development

Mobile software development

Microsoft technology consulting 

Automated application migration

Testing services

Telecommunications

Healthcare & Life Sciences

Banking & Finance

Engineering & Construction

Retail & Logistics

Media & Entertainment

PRODUCT DEVELOPMENT FOR IMC

“For over a decade Invention Machine had a stable and 
successful relationship with ScienceSoft. ScienceSoft 
attracted top talent in its local area to work on our 

projects resulting in products we can market and sell to our clients. ScienceSoft showed 
innovation when creating solutions to complex problems that results in cutting-edge 
ideas and results. My final comment about ScienceSoft reflects their dedication to work 
through any problem that occurs as a result of hardware or software issues; simply put, 
they will go the extra mile to support their customers regardless of the time of day these 
issues arise,” says Mark Atkins, CEO of Invention Machine Corporation, USA.

DELIVERY MODELS AT SCIENCESOFT 

For small-size projects with a defined scope and aggressive timelines, we recommend a project 
based model of delivery. We provide customers with an estimation that describes in detail 
the project scope and schedule before the actual project start. This is the most cost-effective 
outsourcing solution to take advantage of. 

•  Project based

A dedicated team model is the best fit for mid-size projects that are dynamic and might lack 
clarity in the scope and detail. It provides customers with maximum control over deliverables 
and the project team. Working solely on a selected project, a dedicated specialist acquires 
deep understanding of your business and technical requirements and is able to meet them in 
the most efficient and effective way.

•  Dedicated team

If a project duration is longer than a year, it is better to consider an offshore development 
center (ODC) approach. An ODC is made up of dedicated team(-s) of IT experts who are hand-
picked to meet the customer’s skill set requirements and culture. The ultimate goal for an ODC 
is to be a seamless extension of the customer’s  IT department.

•  Offshore development center

DEDICATED TEAM FOR COMPETENCE MATTERS

“It has to be said that I find all the staff at ScienceSoft a pleasure to work 
with. You are all very dedicated and eager to see that the work is carried out 
to the highest standards. It is something that can be difficult to find in Great 
Britain at the moment. I hope that we can work together again in the near 
future and I very much look forward to that opportunity!” says Alex Young, 

Director of Competence Matters Ltd, United Kingdom.

OFFSHORE DEVELOPMENT CENTER FOR TIETO

“Establishing partnership with Eastern European software development 
services providers is one of the steps in realization of Tieto’s development 
strategy towards cost-effective solutions and provision of high-quality 
services for its customers. After 20 months of candidates’ review and 
negotiations, ScienceSoft was chosen as Tieto’s partner in Belarus. 

ScienceSoft met all requirements as an outsourcing software development center for 
realization of Tieto’s projects. An outsourcing agreement between ScienceSoft and Tieto 
was signed in March 2007 at ScienceSoft’s office in Minsk. 

Services Delivery Models
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SOFTWARE DEVELOPMENT METHODOLOGY

Approaches that are perfect for some projects are less suitable for others. ScienceSoft can 
apply the best approach whatever project a customer has. 

QUALITY ASSURANCE METHODOLOGY

ScienceSoft’s Quality Management System ensures that software products are developed in 
accordance with correct procedures; products conform to the specified requirements, can be 
effectively used by the end user and are reliable. ScienceSoft uses the best industry practices 
and quality standards: ISO 9001:2000 and CMMI level 3.

Our goals are:

• To provide control over the product lifecycle 

• To ensure high quality of a product by 
	 controlling every stage of its development
 
• And, as a result, to meet customer needs and 
	 expectations for product quality and reliability

For IT products and systems that have to be tailored to the latest market needs ScienceSoft 
suggests applying the agile approach to software development. The agile approach is more 
flexible than the classic waterfall model and permits updating application requirements on 
the go.  We build our agile methodology on top of Scrum, Lean and best of XP engineering 
practices. 

•  Agile methodology

In large and clearly defined projects ScienceSoft follows 
a full Software Development Life Cycle. Once you have 
chosen ScienceSoft for software development, the next 
steps are simple: 

• “Classic” methodology

ENVISIONING  >  PLANNING  >  DESIGN AND DEVELOPMENT  >  
TESTING  >  DELIVERY AND SUPPORT

ScienceSoft uses a proprietary software development 
process that has an iterative model in its core. The 
process employs some of the best practices of Rational 
Unified Process and Microsoft Solutions Framework and 
is ISO 9001:2000 compliant. 

AGILE DEVELOPMENT FOR VIDELITY

“I’m happy to say that we decided to choose ScienceSoft – they 
did not let us down. We are very pleased with the cooperation we 
have with ScienceSoft and the people at ScienceSoft have made 

significant contributions to our product line, both in terms of functionality and quality”, 
says Mikael Jorgensen, Chief Technical Officer of Videlity A/S, Denmark.

MOBILE SOFTWARE DEVELOPMENT

Mobile phones already became part of everyday life for over 4 billion people all over the world. 
The use of mobile phones is not limited to only calling — people want to access business 
information, surf the Internet, download music, play games and chat with friends from anywhere. 
For companies that want to capitalize on this trend ScienceSoft delivers mobile development 
services on different platforms and technologies such as Android, iPhone, Windows, Symbian, 
Java ME, Blackberry, BREW and Linux. Our mobile services also cover mobile testing, mobile 
consulting and mobile platform development.

MICROSOFT TECHNOLOGY CONSULTING

All companies from multinationals to mid-size firms face challenges in information management. 
This includes locating important information in a growing pile of documents, building a unified 
enterprise content management, ensuring effective collaboration, automating business 
processes and gathering business intelligence. ScienceSoft leverages Microsoft technologies 
and platforms such as .NET and SharePoint to design and implement cost-effective solutions 
for information management and business processes automation. Our competence helps to 
make our customers’ business more efficient.

AUTOMATED APPLICATION AND DATABASE MIGRATION

Legacy systems are notoriously hard to enhance and support. Automated migration of an 
outdated system to a new technology is a way to save time and money, superior to manual 
system conversion or re-writing. ScienceSoft delivers automated database and application 
migration services using unique know-how and tools. We offer cross-platform migration 
solutions for all major databases, including IBM DB2, Oracle, Microsoft SQL Server, MySQL, 
Sybase as well as automated cross-platform migration services for platforms such as Progress 
4GL, Informix 4GL, PowerBuilder, Microsoft .NET and Java. Our migration solutions are cost-
effective, risk-free, comprehensive, and individually-tailored.

TESTING SERVICES

There is no doubt that a stable bug-free system is what any user wants when buying a 
packaged software or ordering custom development. Resources spent on proper testing  of 
the application are always requited. ScienceSoft software testing team is ready to address 
any type of testing such as: functional, performance, automation, security, localization and 
mobile testing. Numerous testing projects completed by ScienceSoft’s team for different types 
of applications and domains assure that no pitfalls will be overlooked.

QUICK FACTS

• Staff of 250 full-time in-house IT experts
• Customers in 24 countries, including Fortune 500 companies such as IBM and Baxter 
    Healthcare
• EU office in Helsinki, Finland
• Over 200 successfully completed large IT projects
• IBM Core Supplier for Technical Services
• Microsoft Gold Certified Partner
• ISO  9001-2000 certified, CMMI3 pre-assessed

Methodology
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Customers

CUSTOMERS

“Thanks to ScienceSoft our revenue increased by USD 2 
million within 2 years. Customer feedback on usability is 
very good and we now plan to make more of our services 
digital over the next few years.” Anders Killander, Chief 
Executive Officer of ECInet, Sweden.

“We are happy to be ScienceSoft’s reference as we 
cannot but admit and admire their fast response in 
communication, thorough reports, responsible thinking 
and proposing of solutions and talented professionals.”  
Tomas Westerholm, Chief Executive Officer of 3D Render 
Oy, Finland.

“ScienceSoft was recommended as a reliable, experienced and the most 
mature outsourcing company in Belarus. So after studying the reference 
and the company’s expertise we decided to handle this project over to 
ScienceSoft. Now I am happy to say it was the right choice. Overall, I must 
say that our cooperation on the project was great. After successful project 
completion we have engaged ScienceSoft into maintenance and support 
of the developed product. Also we rely on ScienceSoft team for its further 
development next year.” Janez Kostanjsek, Resource Manager of HERMES 
SoftLab, Slovenia. 

PARTNERSHIP

WHY SCIENCESOFT 

•  Experience and unique know-how gained over 20 years in the software industry

•  Professional, creative and flexible staff ready to meet any IT challenge

•  Strong emphasis on security, confidentiality and intellectual property protection

•  Commitment to quality and customer satisfaction

•  Effective processes ensuring delivery on time and budget

•  High-quality customer service and excellent English skills

•  Competitive prices, several times lower than those in Western companies

“ScienceSoft quickly took on a complicated heterogeneous 
project (UNIX, Windows, mainframes)... Overall, ScienceSoft 
has proved itself to be a trusted partner for proceeding 
with a long-term relationship.” James Bowerman, Director 
Compliance Product Development, IBM USA.

“We are very happy about having the ScienceSoft 
specialists on the team and feel that you are delivering a 
very committed, serious and high quality of work. Thanks 
for working on this project together with us.” Christian 
Poulsen, Chief Executive Officer of HandStep, Denmark.

“ScienceSoft have done an excellent job in developing 
handset applications to our specifications and have in 
many instances innovated with ideas and suggested 
improvements over and above what was expected. 
Multipartytalk is very pleased to be a ScienceSoft customer. 
We remain impressed.” John Enoch, Managing Director of 
Multipartytalk, United Kingdom.
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